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91% of marketers spending as 

little as 6 hours a week on social 

media indicated their efforts 

increased exposure for their 

businesses.

- Social Media Examiner, 2017

DID YOU KNOW…



Lesson 7 Recap

➢ The Importance of Data 

➢ Use Data to Drive Sales 

➢ Facebook Insights  

➢ Summary

➢ Career Guidance

➢ FAQ
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Today’s Lesson

➢ Social Media Marketing Strategy

➢ SOSTAC 

➢ Social Media-Specific ORM 

➢ Campaigns Done Right

➢ Summary

➢ Career Guidance

➢ FAQ
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What is a Social Media Marketing Strategy?
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A Plan of Action Designed to Achieve a 
Long Term or Overall Aim
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A Strategy for Success
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1. Set Your 

Goals

2. Research 

Your  Audience

3. Establish 

Measurements

4. Competitive 

Analysis

5. Content 

Strategy
6. ORM

7. Analysis & 

Improvement



1. Set Your Goals
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Grow Your Brand

Likes

Reach

General Awareness

Drive Better Sales

Targeting

Lead Generation

Conversion

Promotion

Up The Engagement

Great Content

Competitions

Loyalty



2.Research Your Audience
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Who is my audience? 

Where are they?

What do they want?

Buyer Persona

Use Insights



3. Establish Measurements
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What am I 

measuring?

• Reach

• Clicks

• Influence (KLOUT)

• Engagement

• Hashtag performance

How often?

• Weekly

• Monthly

• Quarterly

Reporting

• Who needs to see report?

• What needs to be included (setting this up before getting 

started will benefit you so so much)

• Points of action



4. Competitor Analysis
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Who is your competition?

Take Inspiration from them

Don’t Replicate – Improve

Compare Performance 

Identify Weaknesses And Gaps

Learn From Their Mistakes

http://likealyzer.com/
http://socialmention.com/
http://www.fanpagekarma.com/


5. Content Strategy
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Storytelling

Brand Voice

Don’t post for the sake of it

Better than the rest

Creation & Curation

Keyword/Hashtag Research

Scheduling



6. Online Reputation Management
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Presence On Review Platforms

Don’t Cause More Harm

Short Response Period

Have A Plan



7. Analysis & Improvement
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Use Your Platforms

Measure Your Metrics

Keep An Eye On Campaigns

Be Adaptable

Remember: Things Change Fast



Or… SOSTAC
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Situation Analysis

• Where are we now?
S

Objectives

• Where do we want to be?
O

Strategy

• How do we get there?
S

Tactics

• Exact details of how we get there
T

Action

• Who does what, how and when?
A

Control

• How do we monitor performance?
C



Online Reputation Management



The act of monitoring, addressing or mitigating undesirable search 

engine results or mentions in online media for a company or product.

Online Reputation Management
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Online Reputation Management
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Online Reputation Management
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Fails
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Fails



Fails
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Online Reputation Management

ORM Pitfalls/Mistakes
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Deleting 

Comments

Respond 

Slowly

Getting 

Defensive

Fake 

Positives



Kill 

Switch
Stop

Evaluate

Learn 

Take 

Ownership 

Acceptance

Crisis Management
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Blogs

Testimonials

Articles

News Releases

Affiliates

Partners

Events

Forums

Participate

Purchase

Download

Inquire

SEO SEM

Website

Social 

MediaBlog
E-Mail 

Marketing

Re-

Marketing

Overall Web Strategy

Content/Links
OutcomesSearch
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B Square presentation to Design tuts

IT IS ONLY THE 

BEGINNING

Welcome to all of our New PREMIUM Members!!!



FAQ 
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See You Back For Module 2
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Module 1

1 2 3 4 5       6  7 8

Module 1 Module 2

Module 1

Complete 

Module 3

Module 4
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Thank You


